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HARLEQUIN ROCKSURE CLEANING & MAINTENANCE

ENTRANCE MATTING

Entrance matting is an important aspect of maintaining the appearance and performance of your
flooring. It serves as the first line of defense by significantly reducing the amount of wet and dry
soiling that is brought in on footwear. For maximum effectiveness, it is recommended that the
length of the matting be at least 2 to 3 feet and that it be regularly vacuumed and cleaned.

DAILY MAINTENANCE

To maintain your flooring's appearance and performance, it is important to follow the recommended
maintenance instructions. Daily maintenance should involve sweeping the floor with a soft broom or
dust control mop to remove any loose dirt, debris, and dust. Then, damp mop the floor with a
diluted solution of Harlequin Vinyl Daily Floor Cleaner in a ratio of 1:50, using 100 ml of daily floor
cleaner in 5 liters of warm water. Rinse the floor with a damp, not wet mop and allow it to dry
before use. Avoid saturation of the floor.

BEST PRACTICES

In addition to daily maintenance, there are some best practices to keep in mind. Always protect
newly installed floors by covering them when other trades are operating. Regular cleaning is more
effective in retaining the performance of the product than occasional deep cleaning. The frequency
and type of maintenance required depend on the frequency of use, degree of soiling, and hygiene
standard required. Always use Harlequin's recommended floor cleaning products and follow the
recommended dilution rates. Improper use can cause irreparable damage to the floor covering,
including shrinkage and staining/discoloration. Avoid using abrasive powders/creams, strong
solvents such as Acetone, or highly alkaline solutions. Additionally, the floor should not be exposed
to any bare metal with sharp edges as it will damage the floor. Clean up any liquid spills as soon as
possible.

Ideal ambient conditions are 50% RH (relative humidity) at a nominal temperature of 77° F. By
following these guidelines, you can ensure that your flooring retains its appearance and
performance for longer.

If you have any questions regarding the installation or maintenance of your Harlequin floor, please
contact us at 800-642-6440.
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